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1 General Information

1.1 Symbol legend
The manual contains safety guidelines by a signal word in combination with a certain color. The

combination stands for the respective warning stage. The references exhibit possible dangers and
give references to avoidance.

A DANGER Dangerous Situation, disregard can lead to death or heavy injuries.

AWARNING Dangerous Situation, disregard can lead to death or heavy injuries.

ACAUTION Dangerous Situation, disregard can lead to light or middle injuries.

NOTICE This situation can damage the product or the environment.

1.2 Copyright

These user manual are intended for the user and the user's personnel only. It is not allowed to
disclose, to copy, to reproduce, or to circulate the contents of this manual, either in full or in part, as far
as the publisher makes explicit concessions. Non-compliance may lead to prosecution under criminal
law.

1.3 Warranty and Liability

We have verified the contents of this manual regarding to the conformity of the described hardware
and software. Nevertheless divergence may be possible and we give no guarantee for the complete
agreement. This information in this manual will be verified periodically and corrections will be
contained in the next issue. We would appreciate any kind of suggestion and contributions on your
part.

All warranty and liability claims shall be excluded by Friedrich Litze GmbH & Co KG in case of
damages caused by missing or insufficient knowledge of the operating instructions. Therefore the user
company is recommended to have a confirmation in writing about the instruction of the personnel.
Modifications or functional alternations on the LOCC-Box are not allowed due to safety reasons. Any
modification on the LOCC-Box modules not explicitly authorized by the manufacturer will result in loss
of any liability claims to Friedrich Litze GmbH & Co KG. The same applies if non authorized parts or
equipment are used.

1.4 Safety Instructions

1.4.1 Contents of the Handbook

The handbook is before all working, those at or with the equipment to be implemented read and
accordingly kept. This is valid for all persons with the coming into contact comes. Personnel and
specialists, in particular electrical specialists also trained, who already worked with similar devices,
should have read and understand the handbook.




1.4.2 Intended Use

The usage as agreed upon includes the operation in accordance with the operating instructions.

The LOCC-Box System is allowed to be used according to the described applications within the
technical documents only and in combination with the recommended authorized foreign devices and
components only.

1.4.3 Qualification of the Personnel

Only highly trained personnel may carry out the following work on the converter modules:

Installation
Commissioning
Operating
Maintenance

The suitably qualified operating personnel have to be instructed and trained before undertaking any
work on the converter modules.

1.4.4 Maintenance

The LOCC-Box System is maintenance free. Therefore for continuous operation no inspection or
maintenance intervals are necessary.

1.4.5 Decommissioning and Disposal

In case of decommissioning and disposal of the LOCC-BOX products the user has to observe the
valid environmental guidelines of the respective country for user’s location.




2 LCON

The document contains instructions for installing the application PACTware, HART-DTM-driver, Liitze
DTM-driver and the installation of the USB service cable.
The software can be downloaded for free on the Liitze website: www.luetze.de

Following options are offered as zip files:

- Analog / Analog Converter 750320 / 751320 LCON AA DFDT 806210
- Temperature / Analog Converter 750340 / 751340 LCON TA DFDT 806210
- Analog — Limit Switch 750360 / 751360 LCON ALS FDT 806210
- Temperature — Limit Switch 750370/ 751370 LCON TLS FDT 806210
- USB Service Cable 750894 LCON ZB USB

2.1 Operating System

PACTware and all DTM drivers are compatible with following operating systems:

Windows 2000 "
Windows XP ", 32-Bit
Vista V', 32-Bit
Windows 7 ", 32-Bit

YV VY

2.2 Parameterization

The LCON converter 750320/751320/750340 and 751340 use for adjustment from standard ranges
laterally DIP-Switches. For a parameterization via PACTware all switches must be switch in position
“OFF*.

NOTICE A parameterization via software is also possible when the DIP-Switches are in

position “ON”. In this case the software adjustments have a higher priority.
After power supply reset the converter read the adjustments from the DIP-
Switches — not from the software!

This can lead to unintentional malfunction!
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3 Installation - Software

NOTICE Shut down all applications before starting the installation!

3.1 Installation - PACTware and HART-DTM Driver

Unzip the files (PACTware xxx.zip) in any folder (for example: C:\LCON). Start the installation by
double clicking Setup.exe.

Follow the steps in the installation assistant. The folder can be deleted after a successful installation.
| = " Confirm the safety alert message by clicking

— “Yes".
@ Do you want to allow the following program from an

unknown publisher to make changes to this computer?

) User Account Contral

Program name:  setup.exe

Publisher: Unknown
File origin: MNetwork drive
(%) Show details ves || No
Change when these notifications appear
Choose Setup Language @

g Select the language for thig installation from the choices below,
1

| Engiish [United States) -

[ Ok ] [ Cancel ]

InstallShield Wizard

Preparing to Install...

PACT ware 4.0 Setup iz preparing the InstallShield Wizard,
which will guide you through the program setup process.
Pleaze wait.

Checking Operating System Yersion

I 0009090909090

Cancel

NITTZE E !
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V PACTware 4.0 - InstallShield Wizard

License Agreement

Flease read the following licensze agreement carefully.

Software license agreement for Lutze software

1. Licenze:

computers for as long as you like.

entirety.

¢ | accept the terms of the license agreement

| do not accept the terms of the license agreement

1 “Y'ou may not modify the program or documentation files in any way

The software iz distibuted as Freeware. You may use this software on any number of

The software is NOT Public Domain software. We allow the free distribution of the
software, but we retain ownership and copyright of the software and its source code inits

'ou may uge and/or distribute the software only subject to the following conditions:

[ | »

-

Prirt |

< Back | Mewt » I

Cancel |

'PACTware 4.0 - InstallShield Wizard

Customer Information

Please enter your information.

Uszer Mame:

lFriedrich Litze GrbH & Co. KG

Compary Mame:

IFriedrich Liitze GmbH & Co. KG|

Inztall thiz application for:

& Anpone who uses this computer [all users)

PACTware 4.0 - InstallShield Wizard
Setup Type

Select the setup type ta install.

Flease zelect a setup ype.

' Complete

advanced ugers.

All program features will be installed. (Requires the most disk space.]

Select which program features vou want installed. Recommended for

< Back m Cancel
8 NITZE B
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; PACTware 4.0 - InstallShield Wizard

Start Copving Files

Fieview zetting: befare coping files.

The PACTware installation may take a few minutes.

Current Settings:

Custarer Infomation:

Setup type:
Complete

Features:
MDAC 2.8

Friedrich Litze GmbH & Co. KG
Friedrich Lutze GmbH & Co. KG

ICS Generic HART FDT 1.2DTH [R4.0.3)

»

m

< Back I Mext » | Cancel “

IC5 Generic HART Release 4 FDT 1.2 DTM - InstallShield Wizard

Welcome to the InstallShield Wizard for IC5
Generic HART Release 4 FDT 1.2 DTH

The InstallShield® Wizard will install ICS Generic HART
Release 4 FOT 1.2 DTH on vour computer. To continue,

click Mext.

=5

-

< Back [ st » J’ Cancel ]

ICS Generic HART Release 4 FOT 1.2 DTM - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully.

Presz the PAGE DOWHN key to zee the rest of the agreement.

[Generc HART Device Type Manager Felsase 4 Copwight @ 2007-2010 by ICS GmbH,

Ettingen

for Frame Applications according to Field Device T ool Specification 1.2,

Al rights reserved.

The following licenzsing terms are in effect for the use of thiz product;

1. Thiz license iz either valid for one PC [perzonal license) or many PCz [zite license).
The uze of thiz praduct iz only permitted to enduzer. By accepting this license agreement,

] »

-

Do pou accept all the terms of the preceding Licensze Agreement? IF pou zelect Mo, the setup
will cloge. Toinstall ICS Genenc HART Releaze 4 FOT 1.2 DT, pou must accept this

agreernent,

Mo

By clicking “Next” the installation
starts.

Subsequent to the PACTware
installation the installation assistant
for the HART-DTM driver will start.




ICS Generic HART Release 4 FDT 1.2 DTM - InstallShield Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install ICS Generic HART Releaze 4 FOT 1.2 DTH in the following folder.

Tao install ta thiz folder, click Mext. To install to a different folder, click Browse and select
another folder.

Drestination Faolder

C:\Pragram Files (<G5 cs\DTM GenHART FOT 1.2

ImatallS hield

< Back ][ Mt = ][ Cancel ]

ICS Generic HART Release 4 FDT 1.2 DTM - InstallShield Wizard

InstallShield Wizard Complete

The InztallShield Wizard has successfully installed ICS Generic
HaRT Release 4 FOT 1.20TM. Click Finish to exit the wizard.

< Back Cancel

5 HART Communication FDT 1.2 DTM (V1.0.39) Setup Wizard

Welcome to HART
Communication FDT 1.2 DTM
{V1.0.39) Setup Wizard!

The Setup Wizard will install HART Communication FDT 1.2
DTM {¥1,0,39) on your computer, Click Mext to continue or
Cancel ko exit the Setup Wizard,

DT

< Back [ Mgt = ] [ Cancel ]
10 LNITZE =



13! HART Communication FDT 1.2 DTM (V1.0.39) Setup Wizard [=23a]
End-User Licence Agreement codeWRIGHTS a
(.
Please read the Follawing licence agreement carefully: ””

LEGAL NOTICE
IMPORTANT LEGAL NOTICE; PLEASE READ CAREFULLY E]

THE FOLLOWING INFORMATION AND CONDITIONS APPLY TO
DOWNLOADING AWD/SOR USING THIZ SOFTWARE

The comwpany CodeWrights GmbH is the Supplier of this

softwares
.

(@ 1 accept the terms in the Licence Agreement

(11 do nat accept the terms in the Licence Agreement

Prink ] [ < Back. ][ Mext = ] [ Cancel ]

1) HART Communication FDT 1.2 DTM (V1.0.39) Setup Wizard =
codeWRIGHTS ﬁ

Ready to Install

WRIGHTS:
The Setup Wizard is ready to begin the installation ‘a“!
Click Install ko begin the installation, IF wou want to review or change any of your
inskallation settings, click Back. Click Cancel bo exit the Setup Wizard.
[ < Back ][ Inskall ] [ Cancel ]

)

ﬁ HART Communication FDT 1.2 DTM (V1.0.39) Setup Wizard

The HART Communication FDT
1.2 DTM {V1.0.39) installation
has been completed successfully

Click the Finish buttan ta exit the Setup Wizard,

Please update the DTM catalog.

< Back Cancel
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PACTware 4.0 - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished instaling PACT ware 4.0 on your computer.

< Back | Finizh I Cancel

12 LNITZE B



3.2 Installation Lutze-DTM Driver

Unzip the files (LCON_HART_DTM_xxx.zip). in any folder (for example: C:\LCON). Start the
installation by double clicking Setup.exe.
Follow the steps in the installation assistant. The folder can be deleted after a successful installation.

") User Account Control ' Confirm the safety alert message by clicking

ﬁ Do you want to allow the following program from an Yes’.
unknown publisher to make changes to this computer?

Program name:  Luetze HART_DTM_1.00.0900_Setup.exe

Publisher Unknown
File origin: Metwork drive
(%) Show details Yes |[ o |
Change when these notifications appear
Choose Setup Language @

g Select the language for thig inztallation from the choices below,
Ll

| Engish [United States) -

[ oK ] [ Cancel l

InstallShield Wizard

Preparing to Install...

Litze HART DT Setup is preparing the InstallShisld
wizard, which will guide you through the program setup
process. Flease wait.

Checking Operating System Yersion
e ——

Cancel

NITZE B 13



14 Luetze DTM - InstallShield Wizard =
Welcome to the InstallShield Wizard for
Luetze DTM

The Instalshield{R) Wizard will install Luetze DT, version
1.00.0900 on wour computer, To continue, click Mext,

WARMING: This program is protected by copyright law and
international treaties,

< Back, [ Mext = J ’ Cancel ]

14 Luetze DTM - InstallShield Wizard =

License Agreement

Please read the following license agreement carefully,

L3

Software license agreement for Liitze software
1. License:

]

The software is distributed as Freeware. You may use this software an any
nurnber of cormputers for as long as you like, The software is NOT Public
Domain software. WWe allow the free distribution of the software, but we retain
ownership and copyright of the software and its source code in its entirety.
You mmay use and/or distribute the software only subject to the following
conditions:

-

(@ I accept the kerms in the license agreement

(71 I do nat accept the terms in the license agreement

Installshisld

< Back ][ Mext = ] [ Cancel ]

14 Luetze DTM - InstallShield Wizard =2l

Destination Folder

Click Mesxt boinstall to this Folder, or click Change to install to a different Folder,

G Install Luetze DTM ko:
C:\Program Files {x86)iLuetze Software),

InstallShield

< Back ][ ek J ’ Cancel

14 LI TZE B



) Luetze DTM - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click, Install to begin the installation,

IF wou wank ko review or change any of wour installation settings, click Back, Click Cancel to
exit the wizard,

Installshizld

< Back ][ Install J ’ Cancel ]

§5! Luetze DTM - InstallShield Wizard %] The USB service cable is
required for parameterizing the
converter via FDT/DTM.
Choose “Launch Luetze USB
The Installshield Wizard has successfully installed Luetze DTM, Setup" for ms_ta”mg the driver of
Click. Finish bo exit the wizard, the USB service cable.

Confirm the setting by clicking

“Finish”.

InstallShield Wizard Completed

Launch Luetze USE Setup

2 Luetze LCON ZB USB Driver Installer ==

Luetze
Luetze LCOM 7B LISE

Installation Locakion: Diriver YWersion 6.1

ﬂ C:YProgram Files (x86)Lustze Software\LISE),

Change Install Location. .. “ Inskall | Cancel

| Success

I Installation completed successfully

LNITZE B 15




Notice [ This message appears if the
newest version of the driver is

B These drivers are already current and up to date, to remove these go to already installed.
¥ Add/Remove Programs in the Control Panel

3.3 Additional Installation of the USB Driver

The USB driver can be installed additionally. It is required if there is an update available.

Unzip the files (LCON_ZB_USB_Driver_xxx.zip) in any folder (for example: C:\LCON-USB). Start the
installation by double clicking LCON_ZB_USB_Installer.exe.

Follow the steps in the installation assistant. The folder can be deleted after a successful installation.

Pl User Account Control Confirm the safety alert message by clicking

“Yes”.

Q*] Do you want to allow the following program to make

changes to this computer?

% Program name:  Driver Installation Utility

Verified publisher: Silicon Laboratories
File origin: Metwork drive

(%) Show details ves  |[[ ne |

Change when these notifications appear

44 Luetze LCON ZB USE Driver Installer ==
Lustze
Luetze LCOM 2B USE
Installation Location: Driver Version 6.5

Ci\Pragram Files (x&6)\Luetze Software\USE!,

ChangelnstaIILocation...l [ Inskall ] l Cancel

Update 3

:_I Are you sure you want to update version 6.1 to version 6.57

e )

Success @

:I Installation completed successfully

16 LI TZE B



Notice [#3] This message appears if the

i | These drivers are already current and up to date, to remove these go to
"W Add/Remove Programs in the Control Panel

newest version of the driver is
already installed.

4 Connection the LCON to the PC via the USB Cable

After installing the applications and drivers, start parameterization the converter.
Connect the LCON converter to the PC via the USB service cable (750894). The Micro-USB socket is

under the front plate.

If connecting the converter the first time to your computer, following

appears: “Found New Hardware” — LCON ZB USB.

USB Service Cable

i) Found New Hardware
LCOM ZE LUISE

Assistent fur das Suchen neuer Hardware

Ny Willkormmen
Es wird nach aktueller und aktualisierter Software auf dem

Computer, auf der Hardwareinstallations-CO oder auf der
“Windows Update-\wWebzite [mit lhrer Erlaubniz) gesucht.

Datenschutzrichtlinie anzeigen

Soll eine Verbindung mit “Windows Update hergestellt werden,
um hach Software zu suchen?

) Ja, nur diese sine Mal
() Ja, und jedes Mal, wenn ein Gerdt angeschlassen wird
(&) Mein, diesmal nicht

Klicken Sie auf "Weiter', um den Vorgang fortzuzetzen.

aniiew v CE @ ££

The Hardware Assistant to seek
new hardware starts. Choose
“Nein, diesmal nicht”.

Confirm the setting by clicking
“Weiter”.

Wieiter » ] [Abbrechen

17




Assistent fiir das Suchen neuer Hardware

Mit diezem Assistenten konnen Sie Software fur die folgende
Hardwarekomponente installieren:

LCOM ZEB USE

Fall: die Hardwarekomponente mit einer CD
oder Diskette geliefert wurde, legen Sie diese
jetzt ein.

()
S

Wie mochten Sie vorgehen?

(%) Software automatisch installieren [empfohlen)

(") Software von einer Liste oder bestimmten Quelle
installieren [fur fortgeschrittene Berutzer)

klicken Sie auf "weiter'', um den Worgang fortzuzetzen.

’ < Zuriick, " Wwieiter J [Abblechen

Assistent fiir das Suchen neuer Hardware

Fertigstellen des Assistenten

5

Die Software fur die folgende Hardware wurde installiert:

(g LEON ZB USE

Klicken Sie auf "Fertig stellen', um den Worgang abzuschliefen.

Fertig stellen

NOTICE - If changing the USB port on the computer

the hardware assistant may start again.

- After connecting the USB cable and installing
the driver a green LED will light up on the
USB connector.

- The installation of the connected service
cable can be controlled in the Device
Manager under “Ports (COM & LPT):

Link:
Start / Control Panel / Hardware and Sound /
Device Manager

Choose “Software automatisch

installieren (empfohlen).
Click “Weiter*.

= Device Manager

File Action View Help

&= F|E HFE ®

4 = DE-V-KE-006
@ Batteries
b 1M Computer
- Disk drives
..My Display adapters
> ¢4 DVD/CD-ROM drives
p =3 Floppy disk drives
+ == Floppy drive controllers
b g IDE ATASATAPI controllers
. Keyboards

- Monitors
» - Network adapters
T2 Ports (COM &L LPT)

15" Printer Port (LPT1)
- LCON ZB USB (COME)

18

b ,IE!, Mice and other pointing devices

+ Communications Port (COM1)
=" Communications Port (COM2)



5 Working with PACTware

5.1 Starting PACTware

Start the application by clicking the shortcut on the desktop or start it under the link:
Start / All Programs / PACtware4.0 / PACTware4.0

5.2 Setting up a new Project (T PaCiume I ==
Vorlagen
New projects can be setup in four different ways. % AT

5.2.1 PACTware Wizard

After the installation the wizard is enabled automatically. Wizards
It displays all installed DTMs.

It is possible to unable the Wizard. Click Extras / Options
| program startup > “show wizard”.

By clicking on “Luetze LCON?” all converter of this group

are transferred to the new project. The required “HART- ¥ Wizerd beim Programmstart anzeigen |
Modem” is also transferred. —
5.2.2 Device Catalogue "

File Edit View Project Device

Nz da & [Ea

Address G %E Cu

Start PACTware and shut down the Wizard.
Choose File / New or click on the symbol “Create new project” in the
toolbar.

Press F3 on the keyboard or click View / Device-catalog to open the
device catalog. The catalog displays all installed DTMs. By clicking
“Update device catalog” the newest installed DTMs are added.

The device “HART Pevicecatalog s
Communication” has to be E-- e P Al Deviees
. . . . 1T et i Device “| Protocol Wender Group Device Version
insert first. The device is el 1CS GmbH B Generic HART DTM HART 1C5 GmbH DTM specific  4.0.3 /2010-02-19
responsible for the 1w B A Commurcaion
H HART-Bus Litze DTM specific 1.0.0/2010-04-01
ConneCtlon between PC and HART-Bus Litze DTM specific 1.0.0/2010-04-01
the DTM. HART-Bus  Lutze DTM specific  1.0.0 /2010-04-01

HART-Bus Lutze DTM specific 1.0.0 /2010-04-01

Click “Add”. The device is
insert under the HOST PC. Vendor | Group | Type ] Protocal
Choose any Lutze Device ¥ Show unseected devices oo
and click “Add”. Update device catalog T Add

5.2.3 Adding Device

Start PACTware and set up a new project, please read 5.2.2. Choose Device / Add Device to see the
devices which have to be installed next. In the first step the device “HART Communication” appears.
Choose the device and confirm by clicking ok. In the second step all other devices are listed.

Choose the according device and confirm by clicking ok.

5.2.4 By starting via a DTM link

To set up a new project with all Liitze-DTMs. Choose Start / All Programs / Luetze Software / Luetze
DTMs

LETZEE 19



5.3 Parameterization

5.3.1 HART-Communication
After setting up a new project the “HART Communication” has to be w

parameterized. In the column projects click with the right mouse button : — :
on the HART communication symbol. Choose “Parameter”. All current Fle Edi  View Pmject Deu

settings are displayed. Change the settings as shown in the picture RE=A " B= Nl i
and confirm the new settings by clicking “Apply” and “Ok”. Project
Device tag VAddress;G %ﬁ[

Communication interface |HAHT multiplexer _'J HQOST PC

= Connect

Serial Interface |comB8 (LCON ZB USB) ~| C
Baudrate %00 |
Get device state

SR I L :]v B Load from device
1 M Storeto device
HART protocol Master Primary Master - i

’ Parameter

=[= Disconnect

Preamble

o Measured value
Mumber of communication E)

retries Simulation

J

Address scan Start address

End address 15 -

If the connected service “LCON ZB USB” cable cannot be chosen in the drop down menu “Serial
Interface” a new installation of the driver has to be done. Please see chapter 3.3.
In the windows device manager under “Ports (COM & LPT)” the service cable is listed.

5.3.2 Offline-/ Online Parameterization

The connected converter can be e
parameterized in an offline or online mode. Bl el el e b e lien
The online mode is only possible if a NEHES @ OORWIe % B2 B
connection between the converter and the
computer via the HART communication is [Devicetag | Address|( 25| Device type (OTM) | Status
existing. Click with the right mouse button on ?;;; R 5
the converter. Choose “Connect’. G —— e r—
onned
It is possible to mark the according ﬂf Disconnect
converter and built up a connection over the ot devioe state
symbol-bar. Connected devices are B Load from device
displayed b0|d Q Store to device
In the offline mode it is possible to do the [ Parameter v Parameterization
parameterization without connecting the Measured value Online parameterization
Converter Simulation I
The new data will be saved in the database. i
If a connection between the computer and Pt
converter is existing the data can be S o ’
transferred. - it
During the start of the online- L | R
parameterization the current settings are e i e

loaded from the device in the software.

By clicking the button Qﬁ the database can be compared to the data of the device. Differences are
displayed by an unequal sign. (#)

\4
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5.3.2.1 Differences Online- / Offline Parameterization

Online Offline
Parameterization | only possible when connected ever possible
“Apply“ Data will be download to device Data will be download to database
Download By clicking the button “Apply* or the Not possible, only store data in
Data to device symbol “Transmit data to device* database
Upload By clicking the symbol “Read data Not possible, only load data from
Data from device | from device* database

5.3.2.2 Symbols
B- @@ Or o0 B XA A = - B

-

L— csv Export of the current data

To unfold and fold the folders

Compares displayed values to the database
Transmits parameter to the device
Parameter are read by the device
Transmits parameter to the database
Parameter are read from the database
Opens the help of the device (datasheet)
Opens the general DTM help
Enable and unable the information area

5.4 Displaying the Measuring Values

At an existing connection it is possible to display [T oAcTware
measurlng Values Wlth PACTWare Dakei  Bearbeiten  Ansicht  Projekk  Gerdtedaten  Extras  Fenster  Hife
_ RNEA= B Bt ] ) MR SR o 1
Click with the right mouse button on the converter. ; Projekt 2 x
Choose “Measure Values”. | i |
|BrosTRe !
Measuring Values are: - Input signals '??-"E””Z“ l
<
- Output Slgna|S 5 Yerbindung trennen
T t | Geratestatus lesen
- lem pera ure values Q Daten aus dem Gerdt lesen
_ SW'tCh'ng Status Relay 1 / 2 ﬁ Daten ins Gerat schreiben
Parameter 3
| Messwert
Diagnose
Drucken
‘eitere Funktionen 4
41
ﬁ Gerét entfernen
5_4 _1 Sym bo Is Eigenschaften <LCON ALS:=LCON ALS

CSV Export of the current data

To unfold and fold the folders

Pollen - switch on / switch off

Opens the help of the device (datasheet)
Opens the general DTM help

Enable and unable the information area

B- @@ 2= -
‘ |
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5.5 User Administration

With PACTware an user administration is possible. Five different password protected access
authorizations can be defined:

- Observer
- Operator
- Maintenance Staff
- Planning Engineer

- Administrator

Files Connection Parameter Device
Open | saving | saving | connected dis- offline | online | ad- | remo-
under connected ding | ving
Observer v v v
Operator v v v
Maintenance v v v v v v
Staff
Planning v v v v v v v v v
Engineer
Administrator v v v v v v v v v
Device Catalogue Data Database Measuring
update | info adding |read from | Writeto | load | write value
device device
Observer v v
Operator v v v
Maintenance v v v v v
Staff
Planning v v v v v v v v
Engineer
Administrator v v v v v v v v
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6 Trouble-shooting

6.1 “Service Cable ,LCON_ZB_ USB*“ is not being recognized*

- Only “PACTware_x.x.x.x” was installed!
= Install “LCON_HART-DTM_x.x*

- The installation was started from the zip files!
= Unzip the files and restart the setup

- If using Windows 7 (64Bit) install additionally the driver from Silicon Labs.
For a request send an e-mail to automation@luetze.de.

NOTICE The successful installation can be controlled in the device manager under
“Ports (COM & LPT)” if the service cable is connected.

Link: Start / Control Panel / Hardware and Sound / Device Manager

<=1 Device Manager
File Action View Help
e @ EIHE®
a = DE-V-KE-006
> % Batteries
-8 Computer
> g Disk drives
> A Display adapters
2y DVD/CD-ROM drives
> = Floppy disk drives

b -2 Floppy drive controllers

g IDE ATA/ATAPI controllers

b-ED Keyboards

b }E! Mice and other pointing devices
b - Monitors

b ¥ Network adapters

47 Ports (COM & LPT)

I ? Communications Port (COM1)
? Communications Port (COM2)
7 Printer Port (LPTL)

7' LCON 7B USB (COMS)

6.2 “DTM- driver are not recognized in PACTware*

- Press F3 to access the device catalog. Choose “Update device catalog”. The project must be
shut down.

- “LCON_HART-DTM_x.x“is not installed!!! — read chapter 3.2
= Unzip the ZIP-Files and restart the setup

1) Windows, Windows 2000, Windows XP, und Windows Vista and Windows7 are registered
trademarks of the Microsoft Corporation.
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