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VISION

OEM AUTOMATIC WILL BE
THE LEADING PLAYER IN
AUTOMATION COMPONENTS

SPECIALISTS IN
COMPONENTS FOR
INDUSTRIAL AUTOMATION
OEM Automatic is one of Europe’s leading suppliers of industrial automation components.
An extensive and detailed range composed of products from leading manufacturers gives
customers a unique opportunity to make all their purchases from one supplier.
We will be an attractive partner that gives customers access to top-quality products from leading suppliers, help
with development projects and the means to streamline their purchasing processes. Our product specialists and
sales staff have long experience and help customers find the best technical solution. Fast deliveries, straightforward communication and clear information are a matter of course for us. Having OEM Automatic as your
partner should be simple and efficient!

OEM AUTOMATIC AB

615

TURNOVER
(SEK MILLION)

170
EMPLOYEES

5 500

BUYING CUSTOMERS

>100
SUPPLIERS

6 500
CUSTOMER VISITS
(YEAR)

A STRATEGIC MARKET MAKER
Our success is based on us creating value for both customers and manufacturers. We bring value to our customers’ products
and processes by offering technical expertise and an extensive range of components and systems. We create value for the
manufacturers by being the best alternative in their choice of distribution channels.

SUPPLIERS

CUSTOMERS

OEM AUTOMATIC OFFERS

OEM AUTOMATIC OFFERS

Knowledge of the local market

Access to a broad and extensive range of products

Strong local market presence

High delivery capacity

Markets the manufacturers’ products

Possibility to reduce the number of suppliers

Feedback on customer needs for new products

In-depth product and application expertise

Creates logistics solutions that meet
customer requirements

More efficient purchasing

OEM AUTOMATIC GROUP

140 M€
TURNOVER

450
EMPLOYEES

PRODUCT RANGE
DEVELOPMENT

SALES
PROCESS

OEM Automatic runs an
efficient sales process
based on personal sales
and and comprehensive
product knowledge

MARKET
COMMUNICATION

OEM Automatic creates
modern marketing
communication that
supports its sales

LOGISTICS

100

PRODUCT SPECIALISTS

OEM Automatic offers
a unique and extensive
range of products from
leading manufacturers

140

SALES STAFF

OEM Automatic has an
efficient logistics process
with a high service level

28 000
CUSTOMER ACTIVITIES

OULU

OFFICES & WAREHOUSES
SHANGHAI

Tranås, Allerød, Leicester, Turku,
Warsaw, Prague, Budapest, Shanghai

UMEÅ

OFFICES
Drammen, Pärnu, Riga, Vilnius,
Trnava
TURKU

SALES OFFICES

STOCKHOLM

DRAMMEN

PÄRNU

Stockholm, Gothenburg, Malmö, Umeå,
Aarhus, Oulu, Gdansk, Sosnowiec
TRANÅS
GOTHENBURG

AARHUS

RIGA

ALLERØD
MALMÖ

VILNIUS

GDANSK

LEICESTER

18 000
BUYING CUSTOMERS

300
SUPPLIERS

WARSAW

SOSNOWIEC
PRAGUE

TRNAVA

BUDAPEST

LEADING MANUFACTURERS &
SPECIALISED ORGANISATION
Over the past 45 years, we have developed close partnerships with specialised and leading manufacturers across the globe.
What makes us unique is that OEM Automatic serves as the manufacturer’s sales organisation in the Swedish market.

MANUFACTURERS

SALES STAFF

Our manufacturers are specialists in their fields and leaders in their

Our sales professionals have expert knowledge of all the products

industry. By serving as the manufacturer’s local organisation with full

in a range and their priority is to work closely with the customers to

responsibility for all sales, we are able to offer a unique range com-

provide commercial and technical advice. The objective is to find the

prising more than 25 000 items from over 100 leading manufacturers.

best solution for the customer every time.

PRODUCT SPECIALISTS

CUSTOMER SUPPORT

Our product specialists are the extended arm of the manufacturer

Our customer support department is always at the ready to give

inside OEM Automatic and work closely with the manufacturer’s

a first-class service to the customer. Our support staff answer

organisation. They often work directly alongside the manufacturer’s

questions about deliveries, prices and general technical matters.

development department.

PRODUCTS
The range is divided into six product areas to maintain
a high level of technical expertise on the products.
Each product area has its own product specialists
and salespeople.

PANEL
The Panel product area offers a range of components for
control cabinets, power automation and temperature control,
such as relays, terminal blocks & panel PCs.

MACHINE
The Machine product area offers components for the machinery
manufacturing industry, such as vehicle products, warning devices,
workplace lighting, machine components and mechanics.

CABLE
The Cable product area offers components for the machinery
manufacturing industry, such as cables, cable chains,
connectors, cable protection conduits and enclosures.

SENSOR & SAFETY
Sensors & Machine Safety offers components for the machinery
manufacturing industry, such as photosensors, ultrasound,
sensors, laser scanners, emergency stop switches, safety
modules and locking systems.

PRESSURE & FLOW
The Pressure & Flow product area offers components to measure
and control liquids and gases, such as pressure sensors, valves
and vacuum products.

IMAGING & VISION
The Image Analysis & Vision product area offers components
for inspection applications, from optics and cameras to
customised software and computers.

MARKET-LEADING
PARTNERS
Many of our manufacturers operate globally and are at the forefront of
technology and product development. Most of them are market leaders in
their specialist fields. We create value for our manufacturers by being the
best alternative in their choice of sales channels.
Loyalty, partnerships and long-term agreements lead to strong ties and forge trusting and
long-standing relationships with our manufacturers. Our objective is to be the optimal sales
channel that makes our manufacturers market leaders in their unique product range in the
local market.

LEADER IN FLOAT & TILT LEVEL SWITCHES

Midwest Optical Systems, Inc.

THERMOPLASTIC EXTRUSION SPECIALIST

Mesa Labs

Jim Pihel, Project Manager,
IKEA Industry AB

Gustav Andersson, Head of Purchasing,
Artico

Petter Svensson, Electrical Design Engineer,
Toyota Material Handling

“We chose to work with you because I
have worked with you previously and
know that you have high-quality
products. Everything has worked
extremely well all along! On top of that,
you provide outstanding support and
assistance when any issues arise.
You have visited us on several occasions
and asked how things are going and you
have always helped out when needed.”

“OEM Automatic provides us with
excellent support when we’re looking
for components that meet our exacting
standards. We discuss various solutions
with OEM Automatic’s product specialists
and they apply their expert knowledge to
help us make our products even better.”

“You immediately respond to our wishes
when we’re considering new solutions
and features. We never have any trouble
with delivery or response times and it’s
not a problem when we want to borrow
components for testing.”

BUSINESS THAT BUILDS
RELATIONSHIPS
Our success is based on us generating added value for our customers. We bring value to
our customers’ products and processes by offering technical expertise and an extensive
range of components and systems.
Our business model is based on the salesperson identifying a customer’s need. Our product specialists are
also involved at the start of a project to produce an optimised solution for the customer. Questions sometimes
arise when the project has been completed and the solution is in place. This is where our customer support
team plays a key role by being on hand to answer questions and swiftly avert problems.

WE FREE UP YOUR
RESOURCES
At OEM Automatic, we see the customer’s needs as a whole and prefer to
deliver an end-to-end solution. We can make your processes less complicated and more efficient by modifying and assembling components into a
ready-to-use solution that you then order with a specific order number.
Our processing department can help customers find the most efficient logistics solution
in each instance. This can entail anything from special packaging and special labelling of
products to putting together a ready part-assembly that fits straight into the customer’s
application. We want to help our customers focus on what they are best at, enabling them
to free up resources and improve the efficiency of their operations.
• Fewer product numbers

• Simpler logistics

• More efficient purchasing

• Fewer suppliers

• Lower overall cost

400
CUSTOMERS

6 000+ 500 000+
ORDERS/YEAR

ASSEMBLIES/YEAR

<0.5
CLAIMS/WEEK

QUALITY A PART
OF DEVELOPMENT
We focus daily on systematically bringing about large and small improvements to our processes.
The aim is to enhance delivery efficiency, minimise complaints and improve internal processes.
OEM QUALITY DEVELOPMENT

EFFICIENT COMPLAINTS MANAGEMENT

We have developed our own activity management system called

Unfortunately, complaints and claims are inevitable. However, a

“OQD” – OEM Quality Development, which is based on Toyota’s

complaint can result in growth, development and new knowledge.

principles. The management system includes close monitoring of

When we receive a complaint, we aim to resolve the matter

non-conformances, visualisation of results compared to

efficiently so that the customer is compensated in a relevant way

objectives and improvement initiatives from employees. The

and we take corrective action to prevent a recurrence of the

responsibilities are delegated through our quality meetings and

problem. Our goal is to acknowledge a complaint within three

the work is documented on the clearly visible boards out in the

working days.

workplace. Thanks to our OQD programme, we are continuously
implementing improvements that lead to enhanced delivery

QUALITY CERTIFICATION

efficiency and allow us to expand the offerings to customers.

Our quality assurance practices are

ISO
9001

a key part of our operations and our
processes are certified to ISO 9001:2015 and
ISO 14001:2015 standards.

ISO
14001

VALUE-ADDED
LOGISTICS
Our logistics centre in Tranås is called Höganloft. It serves as a central
logistics hub for the OEM Automatic companies in Sweden, Norway and
Denmark, and for OEM Motor and Telfa.
Some 25 000 standard items are held in stock and between 30 000 and 35 000 unique
items pass through Höganloft each year, spread across more than 300 000 order lines.
Half of our 60-strong workforce are employed in the warehouse department and half in
the processing department.
Our huge, centralised logistics centre creates economies of scale that benefit customers,
manufacturers and us. Major advantages of having everything together under one large
roof are the quantity of items available and the ability to solve complex deliveries from
different manufacturers. Other factors are quality, delivery assurance, environmental
footprint and the ability to satisfy specific customer needs.

60

EMPLOYEES

30 000
STOCKED PRODUCTS

7 000

WAREHOUSE SPACE M2

400

DAILY DELIVERIES

ALWAYS ON HAND
We are always close by and available 24/7. Through face-to-face visits, our website, social media, trade fairs,
catalogues, customer magazines and our customer support service.
FACE-TO-FACE VISITS

TRADE FAIRS

Our technical salespeople make some 6 500 customer visits every year.
For what reason? Because meeting customers in person remains a top
priority for us. To be able to understand customer problems and needs
and for our technical salespeople to offer their unique expertise, it is
essential to go out to where the customers are.

Trade fairs are a key part of our communication activities.
They allow us to meet existing and potential new customers.
We exhibit at major, international exhibitions as well as small,
local trade fairs. Meeting customers in person is always what’s
most important for us. Come visit us at one of the exhibitions and
trade shows taking place across the country.

CUSTOMER SUPPORT
However you contact us, whether by phone or email, you’ll
always find someone helpful on the other end. Our customer
support team is always ready to answer questions about
deliveries, prices and general technical matters. They also make
life easier for customers by assisting with order registration.

WEBSITE
Our modern website allows you to navigate effortlessly through
our comprehensive product portfolio with information in Swedish.
It also offers news, facts and other useful information about our
various product areas. If you have registered an account, you can
log in to see your unique prices and current product availability,
and our e-commerce system lets you place orders with a couple
of simple clicks.

SOCIAL MEDIA
Social media is no longer just a recreational activity for
non-working hours. It is a tool providing us with updated information and a forum where we can ask questions. You find us on
LinkedIn, Facebook and Instagram where you can interact with
us, get inspiration and keep up-to-date on company happenings.

CUSTOMER MAGAZINE
Our customer magazine OEM Informs is released four times
a year and has a print circulation of 19 000. It is packed with
product news, inspiring customer cases and interesting articles
on the topic of industrial automation.

PRINTED MATERIAL
We present our product range in the form of brochures and
overviews. You are welcome to order your copy through our
website or by contacting us.

OUR RESPONSIBILITY
Since 2013, the OEM Group has had a Group-wide Code of Conduct for all of its companies. The Code of Conduct aims
to ensure that the companies have a standard platform for CSR-related activities and apply a similar approach to the
development of OEM’s accountability in matters relating to the environment, ethics and communities.
CODE OF CONDUCT

THE ENVIRONMENT

Our Code of Conduct is based on the 10 principles set forth in the

Our commitment to environmental issues is laid out in our Code

United Nation’s Global Compact. The Code of Conduct addresses

of Conduct. Our biggest environmental footprints are transport of

human rights, labour, the environment and anti-corruption. These

goods and business trips. The vehicles used for transporting our

areas encompass the essential components of the responsibility

goods must have the requisite certification and meet classification

that it is natural to take for all of the Group’s companies.

standards for environmental performance. All company cars must

COMPLIANCE

meet the Euro 6 standard or better. Minimisation of energy
consumption in our buildings is another area on which we focus

To ensure compliance with our Code of Conduct, we always follow

strongly. We make environmentally-smart investments, such as

up all CSR-related activities in the boards and management teams,

energy-saving ventilation systems, LED lighting and charging

in all companies across the Group. Our employees play an important

stations for electric vehicles. Our manufacturers use resources and

role in reporting any non-conformances in day-to-day operations.

energy in the production of goods. We require the manufacturers
to comply with their legislative and statutory environmental
responsibilities.

OUR VALUES ARE THE
FOUNDATION OF OUR CULTURE
At OEM Automatic, our culture is founded on eight core values. These values have been an integral part of our
business since its establishment in 1974. We have a strong, long-term, coherent vision and have created an
organisation that prioritises well-being. This is fundamental to the success of our business!

HONESTY

COMMITMENT

CONSIDERATION

EXPERTISE

FLEXIBILITY

AVAILABILITY

RESULTS ORIENTATION

JOB SATISFACTION

BEING PART OF US
Our organisation is permeated by an open, familial culture that places a strong focus on
well-being. We want to make sure that each and every one of our employees feels needed
and welcome. But most of all, we want them to have opportunities to grow and develop their
full potential. Because when our employees grow, OEM Automatic grows too.

BEING HAPPY AT WORK

GROW WITH US

Workplace and job satisfaction are important to performance and building relationships.

We work in an international environment and all of OEM Automatic’s employees are

We therefore do our utmost to create a good environment with high happiness levels for

encouraged to shape their own careers by being engaged, creative and goal-oriented.

our employees as this is critical to effective performance and employee well-being.

Our competitiveness relies on a combination of employees who view their jobs as

WE ARE ENTITLED TO BE PROUD
Every other year, we conduct an employee satisfaction survey in the company. The
ESI (Employee Satisfaction Index) in 2016 was an impressive 3.9 out of 5.0. This is not
a new phenomenon for us, but we won’t rest there. We are continuously striving to
improve and become an even more attractive workplace.

long-term and enjoy developing professionally, and a continuous pipeline of young
talent. Recruitment and employee strategies will lead to a significant number of
leadership positions being filled internally.

LOOKING AHEAD
To secure our future position as the leading player in automation components, it is not enough to simply keep
abreast of developments, we need to be actively engaged in and leading developments. We have identified
globalisation, digitisation and sustainability as the three main areas of our continued growth.
GLOBALISATION

SUSTAINABILITY

As globalisation increases and national borders grow less

We promote sustainable development, which means taking

important in the business, new international players are emerging

long-term environmental aspects into account and achieving a

and cross-border trade is becoming simpler and taking place on

balance between social and financial requirements. Our

a growing scale. We are continuously developing our e-commerce

sustainability practices are influenced by a number of

services to meet the needs of customers and to improve the

stakeholders (customers, suppliers, employees, shareholders

efficiency of our internal processes. It should be easy to do

and society) that place demands on and have expectations of us.

business with us at OEM Automatic.

Financial stability is a basic requirement for being able to invest

DIGITISATION

in future, sustainable business growth. In a world of constant
change, we need to be continuously developing too.

IIoT and Industry 4.0 have become established terms in the
industry and digitisation is a fact of life today. New, smart

The main focus for our future sustainability practices is to

solutions and connected factories create new opportunities,

create financial stability with profitable growth, reduce negative

but also impose other requirements on products and expertise.

environmental impacts, maintain a high level of business ethics

At OEM Automatic, we strive continually to maintain the highest

and be an attractive and healthy workplace.

level of know-how and expertise in each and every area, and to
expand our product portfolio to keep in line with changing
customer needs.
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